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This is an important time for Houston Community 
College. As Houston’s Community College, 
administrators, staff and faculty remain committed 
to becoming even better and offering more to this 
great city – and beyond.

Over the last year, HCC has made extraordinary 
progress streamlining operations to make it easier 

to work with the college, revolutionizing the student 
experience, and fundamentally reshaping how 
the college works with businesses and industry 
partners.  The District is committed to ensuring 
quality instructional programs and courses, 
increasing student retention and persistence rates, 
servicing high-demand fields through skills training 
and credentialing programs, and making the 
student experience the best in the nation.

One of the most significant things about education 
is that each year there is an opportunity for a fresh 
start.  Over the summer, our employees, faculty and 
staff met to reflect on what we’ve done well in the 

past and on where the most significant impact has 
been made.  They also reviewed what things need 
to be improved and are well on the way to making 
more positive experiences for our students.  The 
goal is not only to make HCC a finer, more solid 
institution, but also to attract the best students, 
faculty, and staff.  

The first phase of Transformation culminated with 
the development of the strategic plan for the future 
– IMAGINE HCC 2019.  We are excited about what 
it means to the future of the college as we continue 
to prepare students for whatever is next in their lives 
and careers.  HCC will continue to be Houston’s 
Community College by including the diversity, the 
people, and the strategies that lead to student 
success. 

Phase two of Transformation is now underway, with 
the goal of moving HCC toward a stronger future. 
We want every student to complete workforce 
and academic programs to become a contributing 
member of the community. We want to be 
responsive to community needs and to ultimately 
drive economic development in the Greater 
Houston area. 

HCC continues to be recognized as tops in many 
areas, and is proud to be ranked again as one of 
the “TOP 100” Community Colleges in the country, 
moving up in several categories within the 1,905 
community colleges that were eligible to participate 
in the survey.  Our online catalog was recognized 
by the National Council for Marketing and Public 
Relations as the Gold Medal winner.  And, in a 
culture where so much of every student’s success 
depends on access to the internet, HCC was ranked 
among the top 10 higher education institutions in 
the nation for the fastest internet speed.

HCC has also been selected as a recipient of the 
2016 INSIGHT Into Diversity “Higher Education 
Excellence in Diversity” (HEED) Award. The HEED 
Award is the only national recognition honoring 
colleges and universities that exhibit outstanding 
efforts and success in the area of diversity and 
inclusion throughout their campuses. The HCC 
student population represents 151 nationalities.

The Student Loan Report has ranked HCC #3 in 
Best Colleges for Federal Work Study Employment, 
having placed 739 students in jobs through the 
Federal Work Study program in 2016.  The average 
amount earned per job was $5,500.

Chancellor Cesar Maldonado recently launched 
the new internal engagement campaign, HCC 
FORWARD.  This initiative will serve as the internal 
vehicle to reinvigorate the institution’s culture 
by reinforcing the mission, core values and 
competencies

HCC FORWARD stAnDs FOR:
             •  Focus on Students
             •  Optimism & Passion
             •  Reliability
             •  Workforce Preparedness
             •  Academic Excellence
             •  Responsiveness
             •  Dedication to Innovation

This is one of the most important cultural endeavors 
ever undertaken at HCC.

Culture is a set of beliefs, values and behaviors. 
Beliefs that we can learn and share. Values that 
matter to us. Behaviors that we strive for.  HCC is 
committed to developing the best, most positive 
culture of any college system in the nation.

Together we will move FORWARD. Together we will 
succeed.  Thanks for your support and commitment 
of our great institution.
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For awarding Associate degrees to 
Hispanic students 
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For awarding Associate degrees to 
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DEAR NEIGHBORS, 
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The HCC Vision

HCC will be a leader in providing 
high quality, innovative education 

leading to student success and 
completion of workforce and 

academic programs.
We will be responsive to 

community needs and drive 
economic development in the 

communities we serve.

DistRiCt i
ZepH CApO

As a longtime proponent of public education, I am excited to be a 
member of the Houston Community College Board of Trustees at this 
critical juncture in our history.  As your representative for District 1, it 
is my duty to inform you of the work we’ve done to get us to this point, 
which involved many hours dedicated to workshops and planning 
sessions. All of this preparation has equipped HCC to move things 
forward to become an exceptional institution.

•  Houston Community College continues to be number one among 
the 1,905 community colleges in awarding associate degrees to all 
minorities and number one in awarding associate degrees in liberal 
arts, according to Community College Week “Top 100 Colleges” 
report. HCC has also jumped from fourth to second in the total 
number of associate degrees awarded.

• The brand new North Houston Early College High School (EHCS) 
is open. Located on the HCC Northline Campus, the building is a 
result of a successful partnership with the Houston Independent 
School District (HISD), made possible through a grant created 
by HCC.  Through our Dual Credit Program, students have the 
opportunity to graduate with a high school diploma and an 
associate’s degree.

• Full and part-time HCC students who use METRO to get to class 
can now ride the bus and rail line at a 50 percent discount. HCC and 
METRO are offering a Student METRO Q Fare Card which can be 
picked up at student services offices on campus.

•  The HCC Procurement Small Business Development Program 
recently held an event at our Pinemont Campus to provide small 
business owners information about becoming vendors with HCC 
and how they learn to grow their businesses through education and 
training. The Goldman Sachs 10,000 Small Businesses Program has 
graduated 453 entrepreneurs since the program started at HCC in 
2011.

HCC plays a very important role in the community by training 
Houston’s workforce to compete in today’s global market place. 
By building a solid culture based on the tenets of HCC FORWARD, 
HCC will continue to enrich the curriculum to produce better trained 
students for the benefit of all.  

Thank you for your continuous support of our mission, which is to 
provide high quality, innovative education leading to student success 
and completion of workforce and academic programs.  

We are Houston’s Community College. 

In service,

Zeph Capo
Board of Trustees
District I


