REQUEST FOR PROPOSAL
PROJECT NO. RFP-C 19-42

CIP Phase 4 Network Equipment for North Forest and Culinary Arts
QUESTIONS AND ANSWERS No. 001

Date: March 5, 2019
To: Prospective Respondents
From:  Procurement Operations Department, Houston Community College

Subject: Questions and Answers Responses

Q1. Does it need a Turn-Key professional service quote?

Response: No, this is only to purchase equipment.

Q2. Does HCC already have WAP and UC licenses?
Response: Yes
Q3. Is this for an increase of 96 supported endpoints?

Response: Houston Community College has existing licenses for all phones and APs requested,
the exception being Variphy licenses requested.

Q4. Exhibit 1 and 2, the Cables and Misc tab, the formulas are not adding up. Do you have updated sheets?
Response: See updated Exhibits.

Q6. For Smartnet, everything on these sheets is CON-SSSNT instead of the usual CON-SNT. Is HCC ok with receiving
CON-SNT proposals to save money and be in line with what they normally buy?

Response: Please quote all SmartNET fulfillment as “Cisco Support Essentials (CON-SMB3)"” per the RFP page 8,
Section 3 Scope of Services, item 4.



